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Gartner: Top 10 Strategic
Technology Trends for 2020

Brian Burke, Gartner Research VP, breaks down the
Gartner Top 10 Strategic Technology Trends for 2020
during Gartner 2019 IT Symposium/Xpo™ in Orlando,
Florida.

Trend No 1. Hyperautomation: Automation uses
technology to automate tasks that once required
humans. Hyperautomation deals with the application of advanced
technologies, including artificial intelligence (Al) and machine learning
(ML), to increasingly automate processes and augment humans.
Hyperautomation involves a combination of tools, including robotic
process automation (RPA), intelligent business management software
(iBPMS) and Al, with a goal of increasingly Al-driven decision making.
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Trend No. 3: Democratization:
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knowledge — and is often
referred to as “citizen access,” that would enable developers to generate
data models without having the skills of a data scientist. They would
instead rely on Al-driven development to generate code and automate
testing.

Trend No. 4: Human augmentation: Is the use of technology to enhance
a person’s cognitive and physical experiences. Physical augmentation
changes an inherent physical capability by implanting or hosting a
technology within or on the body. For example, the automotive or mining
industries use wearables to improve worker safety and to increase worker
productivity.

Physical augmentation falls into four main categories: Sensory
augmentation (hearing, vision, perception), appendage and biological
function augmentation (exoskeletons, prosthetics), brain augmentation
(implants to treat seizures) and genetic augmentation (somatic gene and
cell therapy). Cognitive augmentation enhances a human’s ability to think
and make better decisions, Cognitive augmentation also includes some
technology in the brain augmentation category as they are

physical implants that deal with cognitive reasoning. This carries a range
of cultural and ethical implications i.e. using CRISPR technologies to
augment genes has significant ethical implications.

Trend No. 5: Transparency and traceability: The evolution of
technology is creating a trust crisis. As consumers become more aware
of how their data is being collected and used, organizations are also
recognizing the increasing liability of storing and gathering the
data. This trend requires a focus on six key elements of trust: Ethics,
integrity, openness, accountability, competence and consistency.

Trend No. 6: The empowered edge: Edge computing is a topology
where information processing and content collection and delivery are
placed closer to the sources of the information, with the idea that
keeping traffic local and distributed will reduce latency. This includes all
the technology on the Internet of Things (loT). Empowered edge moves
key applications and services closer to the people and devices that use
them. By 2023, there could be more than 20 times as many smart
devices at the edge of the network as in conventional IT roles.

Trend No. 7: The distributed cloud: Distributed cloud refers to the
distribution of public cloud services to locations outside the cloud
provider’s physical data centres, but which are still controlled by the
provider. In distributed cloud, the cloud provider is responsible for all
aspects of cloud service architecture, delivery, operations, governance
and updates. Distributed cloud allows data centres to be located
anywhere. This solves both technical issues like latency and regulatory
challenges like data sovereignty. It also offers the benefits of a public
cloud service alongside the benefits of a private, local cloud.

Trend No. 8: Autonomous things: Autonomous things, which include
drones, robots, ships and appliances, exploit Al to perform tasks usually
done by humans. This technology operates on a spectrum of
intelligence ranging from semiautonomous to fully autonomous and
across a variety of environments including air, sea and land. However,
autonomous things cannot replace the human brain and operate most
effectively with a narrowly defined, well-scoped purpose.

Trend No. 9: Practical blockchain: Blockchain is a type of distributed
ledger, an expanding chronologically ordered list of cryptographically
signed, irrevocable transactional records shared by all participants in a
network. It also allows two or more parties who don’t know each other
to safely interact in a digital environment and exchange value without
the need for a centralized authority. The complete blockchain model
includes five elements: A shared and distributed ledger, immutable and
traceable ledger, encryption, tokenization and a distributed public
consensus mechanism. Blockchain, which is already appearing in
experimental and small-scope projects, will be fully scalable by 2023.
Enterprise blockchains today take a practical approach and implement
only some of the elements of a complete blockchain by making the
ledger independent of individual applications and participants and
replicating the ledger across a distributed network to create an
authoritative record of significant events. Everyone with permissioned
access sees the same information, and integration is simplified by
having a single shared blockchain.

Trend No. 10: Al security: Evolving technologies such as
hyperautomation and autonomous things offer transformational
opportunities in the business world. However, they also create security
vulnerabilities in new potential points of attack. Security teams must
address these challenges and be aware of how Al will impact the
security space.
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Client Services

The main focus for the last two quarters has been the data clean-up in
preparation for the mandatory holding balances for non-traded accounts
in the confirms file. This will remain at the top of the agenda during the
first quarter of 2020.

FinSwitch has activated this functionality in UAT, therefore clients may
proceed with testing the trade cycle, which are the trade and confirm
files. It is critical that the remaining active accounts are cleaned up by
clients. Should the clean-up of the remaining active accounts not be
actioned correctly, this will become evident during testing, therefore
testing is crucial.

The inactive accounts (highlighted in red on the spreadsheet that was
distributed), has been actioned in UAT. The clean-up in Live will take place
early next year — to be confirmed closer to the time.

| have had lots of engagement with clients pertaining to the clean-up and
it has become evident that there are different perceptions of how the
clean-up should be actioned. Below are some FAQ's which will hopefully
clear up any confusion.

Q: Are the inactive accounts (highlighted in red on the spreadsheet) with
balances going to be removed?

A: Yes, FinSwitch does not have insight to the balances for the inactive
accounts. They may however be reinstated by initiating the fund linking
process.

Q: How do | reinstate these inactive accounts?

A: ManCo’s must copy these accounts onto a clean fund linking template
and change the status to “CONFIRMED, then upload onto FinSwitch by a
security custodian. LISP’s must do the same, however the status should
remain “SUBMITTED”.

Q: If | reactivate the inactive accounts, will FinSwitch still remove them?
A: No.

Q: If we reactivate the inactive accounts, will FinSwitch make them
inactive again after 6 months?
A: No.

Q: Can | report zero balances in the confirms file?
A: Yes.

Q: Why can | not delete the accounts that have no product code or bulk
investor code?

A: These fields are required for deletion and because they are not in the
file they may not be deleted by clients. FinSwitch will be removing these
accounts.

Best Wishes
Tasneem Gydien
Manager: Client Relations

Application Desk

The final release for the year went into production on the 19t October
and completed system enhancements for 2019.

2019 releases included the following functionality:

= |ntroduced the Multi Transactional Processing (MTP) company type
that combines the functionality for the Host Fund and Host Product
companies — upload and download TR, CT and PD files.

= Functionality was included to enhance the Fund Linking data
maintenance functions with the objective of streamlining the process

= A new message type module was introduced to allow the
dissemination of Effective Annual Cost (EAC) reporting between
ManCo's and Bulked Investors

= Confirmation of Transaction Request Optimistic Processing

= Optimisation of the ‘Process Log’ page

Planning for Release 1 2020 has commenced, and we are looking at
Schedule Management which will enhance the users’ experience
around loading and authorizing files in addition to this, an extensive
fund link data clean-up has been completed in the UAT leading up to
the requirement for mandatory holding balances in the confirmation
files.

Best Wishes
Dawn Cooper
Manager: Application & Development

B-BBEE Certificate

You can download our certificate by clicking here.
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